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February 18, 2016

Docket Control -
Arizona Corporation Commission DOCKETED By
Telecommunications Division

1200 West Washington
Phoenix, AZ 85007

Re:  First Communications, LLC
Interexchange Service Tariff Revisions T-20473A-16-0058

Dear Sir or Madam:

First Communications, LLC (“FCL") and Comcast Phone of Arizona, LLC d/b/a CIMCO, a
Division of Comcast Business Services (“Comcast Phone”) have consummated a transaction
involving the transfer of certain Comcast Phone customers to FCL.

Enclosed for filing with the Commission, please find an original and thirteen (13) copies of
FCL's revised Interexchange Services Tariff pages which include changes as indicated in
Attachment 1. ‘

The purpose of this filing is to incorporate and grandfather the services of
Comcast Phone into FCL'’s interexchange tariff. These services will only be provided to former
Comcast Phone customers and not available to new customers. This filing does not include
any changes in rates, terms or conditions for any customer.

In addition, enclosed is a duplicate of this letter. Please date-stamp the duplicate and return
same in the enclosed postage-paid envelope attached thereto.

Should you have any questions concerning this filing, please contact me at (269) 381-8893 or

by email at patrick@crockerlawfirm.com.

Very truly yours,

PDC/pas

The Kaiamazoo Building 107 West Michigan Avenue. Fourth Floor Kalamazoo. Michigan 49007

T 269.381.8893 F 269.381.4855
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INTEREXCHANGE SERVICES TARIFF REVISIONS
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Updates check sheet for this filing

Adds New Section 6.3 Grandfathered Services of
Comcast of Arizona, LLC d/b/a CIMCO, a Division
of Comcast Business Services

Incorporates and grandfathers the services of
Comcast of Arizona, LLC d/b/a CIMCO, a Division
of Comcast Business Services




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
3" Revised Page No. 4
Cancels 2™ Revised Page No. 4

CHECK SHEET

The Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet (s). Original and revised sheets as named below comprise ail changes from the original
tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 33 Original 65 Original*
2 Original 34 Original 66 Original*
3 Original 35 1" Revised 67 Original*
4 3 Revised* 36 1% Revised 68 Original*
5 Original 37 Original 69 Original*
6 3“ Revised* 38 Original 70 Original*
7 Original 39 Original

8 Original 40 Original

9 Original 41 Original

10 Original 42 Original

11 Original 43 Original

12 Original 44 Original

13 Original 45 Original

14 Original 46 Original

15 Original 47 Original

16 Original 48 Original

17 Original 49 Original

18 Original 50 Original

19 Original 51 Original

20 Original 52 Original

21 Original 53 Original

22 Original 54 Original

23 Original 55 Original

24 Original . 56 Original

25 Original 57 Original

26 Original 58 Original

27 ~Original 59 Original

28 Original 60 Original

29 Original 61 Original

30 Original 62 Original

31 Original 63 Original

32 Original 64 Original

* New or Revised Sheet

Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer
Legal/Regulatory Affairs
First Communications, LLC.
3340 W. Market St.
Akron, OH 44333




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
3" Revised Page No 6

Cancels 2™ Revised Page No. 6

TABLE OF CONTENTS (cont'd)

4.10 Presubscribed 1+ Dialing —Residential.............c..ccoovovooovoi 35
4.11 Casual Calling — Residential ..................coooooeeeoeioeeoo 39
4.12 Travel Cards — Residential .................cooooooooeeoeoe o 43
4.13 Toll Free Service — Residential ...............ocooovoeoeoioooe 47
Section 5 ~ Minimum/Maximum RateS .................oocooooooieooeo 52
5.1 1+ Dialing ~ RESIDENTIAL/COMMERCIAL ......oooovooeeeoooooo 52
5.2 Travel Cards — RESIDENTIAL/COMMERCIAL ........coooooooeooo 52
5.3 800 Service (Toll Free) — RESIDENTIAL/ICOMMERCIAL ......oovoo 52
5.4 Directory ASSIStaNCe.............o..oeeveiieit oo 53
5.5 Payphone Dial Around SUrCharge ..........c..ccocooooiooooeoe oo 53
Section 6 — Grandfathered ServiCes ...................coooouovoooeeoeeoee 54
6.1 Grandfathered Cognigen ServiCes...............coveeeoooooooeeeee oo 54
6.2 Grandfathered Globalcom Inc. d/b/a GCI Globalcom, Inc.
d/b/a First Communications of Illinois Services ..............ocovovoo 56
6.3 Grandfathered Services of Comcast of Arizona, LLC
d/b/a CIMCO, a Division of Comcast Business Services .............................. 65 (N)
Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer

Legal/Regulatory Affairs
First Communications, LLC.
3340 W. Market St.
Akron, OH 44333




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
Original Page No. 65

SECTION 6 — GRANDFATHERED SERVICES (N)

6.3 Grandfathered Services of Comcast of Arizona, LLC d/b/a CIMCO, a Division of
Comcast Business Services — not available to new customers.

Services provided only to former customers of Comcast of Arizona, LLC d/b/a CIMCO, a

Division of Comcast Business Services (“Comcast’). Customers will receive services

under the same terms and conditions as previously provided by Comcast.

6.3.1 MINIMUM - MAXIMUM RATES

6.3.1.1 “Domestic” Switched Inbound Toll Free and Outbound “1+” Service
Service includes pre-subscription to one or more outbound line(s) and one (1) toll
free (8XX) line. There is a recurring monthly charge of $2.00 minimum/$10.00
maximum for each additional toll free line.

Rates are billed in six (6) second increments.

Minimum Maximum
A.  Month to Month
Rate per Minute $0.1000 $0.5000
B. 1 YearTerm
Rate per Minute $0.0500 $0.5000
C. 2YearTerm
Rate per Minute $0.0500 $0.5000
D. 3YearTerm
Rate per Minute $0.0500 $0.5000 (N)
Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer
Legal/Regulatory Affairs

First Communications, LLC.
3340 W. Market St.
Akron, OH 44333




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1

Original Page No. 66

SECTION 6 — GRANDFATHERED SERVICES

6.3 Grandfathered Services of Comcast of Arizona, LLC d/b/a CIMCO, a Division of
Comcast Business Services — not available to new customers. (Cont’d)

6.3.1 Minimum - Maximum Rates

6.3.1.2 “Domestic” Dedicated Inbound Toll Free and Outbound “1+” Service

Service includes pre-subscription to one or more outbound line(s) and one (1) toil
free (8XX) line. There is a recurring monthly charge of $2.00 minimum/$10.00
maximum for each additional toll free line.

Rates are billed in six (6) second increments.

Minimum Maximum

A.  Month to Month
Rate per Minute $0.1000 $0.5000
B. 1 YearTerm
Rate Per Minute $0.0500 $0.5000
C. 2YearTerm
Rate per Minute $0.0500 $0.5000
D. 3 Year Term
Rate per Minute $0.0500 $0.5000
Issued: February 19, 2016 Effective: March 20, 2016

Issued by:

Shannon Dieringer
Legal/Regulatory Affairs
First Communications, LLC.

3340 W. Market St.

Akron, OH 44333

(N)

(N)




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
Original Page No. 67

SECTION 6 — GRANDFATHERED SERVICES

6.3  Grandfathered Services of Comcast of Arizona, LLC d/b/a CIMCO, a Division of
Comcast Business Services — not available to new customers. (Cont’d)

6.3.1 Minimum - Maximum Rates

6.3.1.3 Surcharges Minimum  Maximum
Operator Assistance Surcharge, per call $1.00 $5.00
Directory Assistance, per call $0.75 $5.00
Payphone Surcharge, per call $0.25 $4.00
Operator Dialed Station-to-Station Surcharge, per call $1.00 $5.00
Operator Dialed Person-to-Person Surcharge, per call $1.00 $5.00

6.3.1.4 Reconnection Fee
At the Customer’s request, and upon payment of all outstanding non-disputed
amounts owed by Customer to the Company for Service, the Company will
reconnect the Customer whose Service has been disconnected for non-payment.
Minimum Maximum
Service Reconnection Fee (per occurrence) $15.00 $45.00
6.3.1.5 Access Recovery Charge
The Access Recovery charge is imposed on each account as a percentage of the
account balance before taxes for the purpose of funding costs associated with
accessing the Company’s network.
Minimum  Maximum
Access Recovery Charge monthly per account 1.00% 6.00%
6.3.1.6 ACCOUNT FEE

The Account Fee provides account management access and bill management
tools for all applicable services. Only one fee applies per Customer.

Minimum Maximum

Account Fee monthly per Customer: $10.00 $30.00
Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer
Legal/Regulatory Affairs

First Communications, LLC.
3340 W. Market St.
Akron, OH 44333

(N)

(N)



FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
Original Page No. 68

SECTION 6 — GRANDFATHERED SERVICES (N)

6.3 Grandfathered Services of Comcast of Arizona, LLC d/b/a CIMCO, a Division of
Comcast Business Services — not available to new customers. (Cont’d)

6.3.2 Current Rates
6.3.2.1 “Domestic” Switched Inbound Toll Free and Outbound “1+” Service

Service includes pre-subscription to one or more outbound line(s) and one (1) toll
free (8XX) line. There is a recurring monthly charge of $5.00 for each additional
toll free line.
Rates are billed in six (6) second increments.

A.  Month to Month

Rate per Minute $0.1200
B. 1YearTerm

Rate per Minute $0.1490

C. 2YearTerm

Rate per Minute $0.1440

D. 3Year Term

Rate per Minute $0.1380 N

Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer
Legal/Regulatory Affairs
First Communications, LLC.
3340 W. Market St.
Akron, OH 44333




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
Original Page No. 69

SECTION 6 — GRANDFATHERED SERVICES (N)

6.3 Grandfathered Services of Comcast of Arizona, LLC d/b/a CIMCO, a Division of
Comcast Business Services — not availabie to new customers. (Cont'd)

6.3.2 Current Rates
6.3.2.2 “Domestic” Dedicated Inbound Toll Free and Outbound “1+” Service
Service includes pre-subscription to one or more outbound line(s) and one (1) toli
free (8XX) line. There is a recurring monthly charge of $5.00 for each additional
toll free line.
Rates are billed in six (6) second increments.
A.  Month to Month
Rate per Minute $0.1200

B. 1 YearTerm

Rate Per Minute - $0.1230
C. 2Year Term

Rate per Minute $0.1170
D. 3Year Term

Rate per Minute $0.1120
(N)

Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer
Legal/Regulatory Affairs
First Communications, LLC.
3340 W. Market St.
Akron, OH 44333




FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1
Original Page No. 70

SECTION 6 - GRANDFATHERED SERVICES (N)

6.3 Grandfathered Services of Comcast of Arizona, LLC d/b/a CIMCO, a Division of
Comcast Business Services — not availabie to new customers. (Cont'd)

6.3.2 Current Rates

6.3.2.3 Surcharges
Operator Assistance Surcharge, per call $1.67
Directory Assistance, per call $1.99
Payphone Surcharge, per call $0.50
Operator Dialed Station-to-Station Surcharge, per call $1.67
Operator Dialed Person-to-Person Surcharge, per call $1.67

6.3.2.4 Reconnection Fee
At the Customer’s request, and upon payment of all outstanding non-disputed
amounts owed by Customer to the Company for Service, the Company will
reconnect the Customer whose Service has been disconnected for non-payment.
Service Reconnection Fee (per occurrence) $30.00

6.3.2.5 Access Recovery Charge
The Access Recovery charge is imposed on each account as a percentage of the
account balance before taxes for the purpose of funding costs associated with
accessing the Company’s network.
Access Recovery Charge monthly per account 3.89%

6.3.2.6 Account Fee

The Account Fee provides account management access and bill management
tools for all applicable services. Only one fee applies per Customer.

Account Fee monthly per Customer: $20.00
(N)
Issued: February 19, 2016 Effective: March 20, 2016
Issued by: Shannon Dieringer
Legal/Regulatory Affairs

First Communications, LLC.
3340 W. Market St.
Akron, OH 44333




